
Performance & Accomplishments
Federal Fiscal Year 2019

27Family/Friends

Self-Referral/Telephone

Division of Svcs. for People 
with Disabilities

Independent Living Centers

Hospitals/Clinics

USOR

32

42

43

57

33926%

25Go Baby Go
Asst. Tech. Funding Svcs.

Aug. & Alt. Comm. Devices

Other Mobility Services
Wheelchair Services

Driving Control Svcs.
UCAT (svcs. not classified)

Assisitive Tech. Device Svcs.
Site Assessments
PC & Tablet Svcs.

UATT Svcs.
VR Computer Loan

36
41
41

43
45

55
61
62

73
93

178

Referrals

631
 (6% increase from FY18)

Services Provided

794
(+60)

FY19 Highlights

FY20 Goals

• AWARDS
 ü Kevin Christensen and Ed Whiting received 

Workforce Services’ Operational Excellence 
Cornerstone Award

 ü Michael Offutt received the Utah State Office of 
Rehabilitation Director’s Award

• TRAININGS
 ü The Utah Assistive Technology Teams received 

training from Joy Zabala, nationally-recognized 
educator and advocate of assistive technology

 ü Numerous trainings with Allied Health 
Professionals

• Received one-time funding from Workforce Services 
to purchase new equipment for lab and shop

• Revised Utah Center for Assistive Technology’s 
inventory process

• Successfully passed internal audit

• Increase referrals by 10% (700 total 
referrals)

• Expand referrals from outside 
traditional sources

• Continue outreach to underserved 
populations
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